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1. OITUC HABYAJIBHOI JIMCHUIJITHA

l'ogunu | Kpenutu Cemectp

11
Bcboro roguH 3a HaBYaJbHUM IUIAHOM, 3 HUX: 120 4 120
AyAUTOPHI 3aHATTSH, Y T.4.: 32 0,7 32
JeKITii 16 16
nabopaTopHi poObOTH
NPAaKTUYHI 3aHATTS 16 16
Camocriiina po6orta, y T.4.: 88 3,3 88
HiATOTOBKA JIO ayIUTOPHUX 3aHSITh 28 28
I1JITOTOBKA JI0 KOHTPOJBHUX 3aXO0/IiB 10 10
BHUKOHAHHS KypCOBOTO MPOEKTY a00 poOOTH
BUKOHAHHS 1H/IMBIIyalbHHUX 3aBJaHb 30 30
OTIPAIFOBAHHSI PO3/ILIiB IPOTPaMH, sIKI HE BUKJIATAF0ThCS 20 20
Ha JISKIIISIX
MiJrOTOBKA /10 €K3aMeHYy -
Dopma miICYMKOBOT0 KOHTPOJK) 3aITiK

2. META TA 3ABJAHHSI HABUAJIBHOI JMCHMILITHA

Merta BuBYeHHs1 qucuumIiHu «JlizepcTBo Ta eekTUBHI KOMyHiKalii» — GopMyBaHHS y
3100yBaviB cucTeMu MpoQeciitHOl KOMIETEHTHOCT] (3HaHb, IPUKIAJHUX BMiHb T4 HABUYOK) II0JI0
BUKOPHUCTAHHS NPUHIIUIIB, TUIIIB, IHCTPYMEHTIB JiIepCTBa Uil 3a0€3MeYeHHs] TPUBAJIOTO JI1JI0BOTO
NapTHEPCTBA, a TAKOXX BHBUEHHS 1HIUBIAYyaJbHO-TICHXOJOTIYHUX XapaKTEPUCTHK OCOOMCTOCTI, il
MOTHBALil Ta CTaBJIEHHS [JO PI3HUX CKJIQJOBUX TPYAOBOIO THPOLECY, BEPTUKAIBHUX 1
TOPU30HTAILHUX KOMYHIKAIid Ta MK OCOOOBHX CTOCYHKIB B KOHTEKCTI JIJIEPCTBA, TEHICHIIIM
OpraHizalifHOro PO3BUTKY Ta peakiliiii Ha 3MiHH, 10 AACTh MOXJIUBICTh 1A€HTU(IKYBATH, PO3YMITH
Ta MPOTHO3YBAaTU JIIOJICBKY TOBEIHKY B TPOIIECI CTAHOBIICHHS Ta peaizailii KOMYHIKaTHBHUX
IPOILIECIB.

3aBaaHHA BUBYEHHA AMCHUILTiHM. OCHOBHUMU 3aBJJaHHSMU BUBUYEHHS IUCHUIUTIHH €:

— TEOpEeTUYHAa Ta IMpaKkTU4YHAa IMIATOTOBKAa 3/100yBayiB 3 MHUTaHb OOIPYHTYBAaHHS
METOAOJIOTIYHUX MPUHIMIIIB, MiAX0IB (POPMYBAaHHS J1JIEPCHKOI0 MHUCJIEHHS, BUBYEHHSI OCHOBHMX
KaTeropii Ji1epcTBa;

— 3aCBOEHHSI CY4YaCHUX TEXHOJIOTIH peaiizaiii JiAepCcTBa; OBOJOMIHHS METOIUKOIO
JAEPChKUX MIAXOMAIB Al NPUMHATTA €(PEeKTHBHHX pIIIEHb 3a YMOB MIHJIMBOIO HaBKOJHUIIHBOIO
cepeIoBUINa Ta IPOrHO3yBAHHS MapaMeTpiB KOHKPETHUX CUTYaIlil;

— HaOyTTs HaBMYOK (OpPMYBaHHS JiIEPCHKUX SKOCTEH, HAOyTTs HaBMYOK MO0
dbopmyBaHHS €)EKTUBHUX KOMAH/] Ta YIPABIIHHS HUMU,

— BUPOOJIEHHST yMiHb II0JI0 peaii3alii Cy4acHHMX IICHUXOJIOTIYHUX METOMIB Ta
IHCTpYMEHTIB MOOY/10BU €(PEeKTUBHUX KOMYHIKalliif B OpraHizarisx.

IIpepexBizutu AucnuuIiHU. TeopeTHKO-METOJOJOTIYHOI0 OCHOBOIO BHUBYEHHSI KYypCy
«[loBeniHKOBUI MapKeTHHI» € 3HAHHS, OTPUMaHI 3 TMONEePeJAHbO BHBUEHHX JAMCLUILIIH:
«Mapketunry, «MeHEKMEHT», «AHAII3 MapKETUHTOBOTO CepeoBHUINay, «MapKeTHHTOBI
JOCIIJKEHHS».

I[ocTpexkBizuTn aucHUIIiHM. 3HAHHS Ta BMIHHS CTYIEHTIB IICJISI OCBOEHHS 3MICTY
mucuurutind - «lloBeniHKOBHI  MapkeTHHI» OyAyThb BHUKOPHUCTOBYBAaTHCS TIpU  HaIllMCaHHI
kBasiikamiiiHoi poOoTu MaricTpa Ta B I1HIIMX cdepax AisuibHOCTI (axiBus (mpodeciiHii,
HAYKOBiH, CyCIIIbHIH).

KomnerentHocti  (BIZMOBITHO /O  OCBITHBO-HAyKOBOI  Tporpamu  «/leBemommeHT
HepyxomocTi» 075/192.2.04.24):



InTerpasbHa KOMIETEHTHICTh:

31aTHICTD  BUpIIIYBAaTH CKJIAJHI  CHEiali3oBaHl 3a4adl  JOCTIAHUIBKOTO  Ta/abo
IHHOBAIIIITHOTO XapaKTepy 1 MPaKTUYHI 3aBJAaHHSA y NMPoeCiiHii AISTBHOCTI B cdepi JEBEIONMEHTY
HEPYXOMOCTI, 3 TOTJMOJCHUM BHMBUYEHHS MpOOJIEM, IOB’S3aHUX 13 OpraHi3alli€ro i yrnpaBlIiHHSIM
MIPOEKTYBaHHAM, OYAIBHHUIITBOM Ta EKCIUIyaTalli€rd0 00’€KTIB HEPYXOMOCTI, SIKI IPYHTYIOThCS Ha
KOHIIENIil MapKeTUHTY, [0 Tepeadadae MPOBEISHHS JOCHIKCHb Ta BIPOBA/KEHHS HOBAIIN 1
XapaKTEepU3yeThC HEBU3HAUCHICTIO YMOB 1 BUMOT.

3arajibHi KOMIIETEHTHOCTI:

3K1. 3naTHicTh npuiiMaT OOTPYHTOBAHI PIlICHHS.

3K2. 3naTHicTh TeHepyBaTH HOBI ifiei (KpEeaTUBHICTD).

3K6. 3maTHicTh 10 MOITYKY, 0OpOOJICHHS Ta aHaITi3y 1H(POpMAIIii 3 PI3HUX JHKEpeE.

3K7. 3naTHiCTh BUSBIATH 1HILIATUBY Ta MiAIPUEMITUBICTD.

CnenianbHi (paxoBi) KOMIETEHTHOCTI:

@®KI1. 31aTHICTh JOTIYHO i TOCTIZIOBHO BiJITBOPIOBATH Ta 3aCTOCOBYBATH 3HAHHS HOBITHIX
TEOpiil, METOIB Ta MPAKTUIHUX MPUHOMIB y cepi JeBETONMMEHTY Ta IHTEPIPETYBATH PE3YJIBTATH
JOCITIJIKEHD Ta MPAKTHKH iX 3aCTOCYBaHHS.

@®K3. 31aTHicTh 3aCTOCOBYBATH TBOPUUIA MIAX1J A0 poOOTH 32 (haxoM.

@®K10. 3maTHICTh apryMEHTYBaTH BUOIp METOMAIB pO3B’S3yBaHHS CHEIialli30BaHUX 3a7ad,
KPUTHYHO OLIIHIOBAaTH OTPUMAaH1 pe3yIbTaTH 1 3aXUIIATA MPUMHATI PIIICHHS.

@®K18. 3maTHICTh 3aCTOCOBYBATH IHCTPYMEHTH HITYYHOTO IHTENEKTY JUIS aHANi3y JaHUX,
MPOTHO3YBaHHSI PUHKOBUX TEHICHIIHM, ONTHUMI3allli MPOEKTHUX PIllIEeHh Ta MPOIECIB yNPaBIiHHS
JICBEJIONIEPCHKIUMH MTPOEKTAMU B OY1iBHUIITBI.

3amjiaHoBaHi pe3yJabTaTu HABYAHHSA (BIAIIOBITHO 1o OCBITHHO-HAYKOBOT
MDKIHCIHTDTIHAPHOT iporpamu «JleBemonMenT HepyxoMocTi» 075/192.2.04.24):

[TPH2. Bmitu ajnanToByBaTH 1 3aCTOCOBYBAaTH HOBI JIOCSTHEHHS B TeOpil Ta MpaKTHUI
JICBEJIOTIMEHTY 1 MapKETHHTY JJIsl JIOCITHEHHS KOHKPETHUX IIel 1 BHpIIIEHHS 3a1ad  Cy0’exTa
rOCIIOIapIOBAHHS.

[TPH10. BwmiTi 30mpatn HEOOXimHI MaHi 3 pi3HUX JUKepes, oOpoOnsTH 1 aHami3yBaTth ix
pe3yibTaTH 13 3aCTOCYBAaHHSAM Cy4YaCHHX METOMAIB Ta  CIELialli30BaHOrO  IMPOrpPaMHOI0
3a0e3neyeHHs.

I[IPH 24. BwmiTH BUKOPUCTOBYBATHM TEXHOJIOTIi INTYYHOrO IHTENEKTY Ul aHaji3y
iH(dopmalii, neperdaueHHss PUHKOBUX 3MIH, MOKpAIEHHS MPOEKTHUX PILIEHb IIOAO YIPaBIIHHS
JIeBEJIONIEPCHbKUMHU MTPOEKTAMHU B Oy1IBHULITBI.

VY pe3ynbTari BUBYCHHS HABUAIBHOT TUCIUILIIHYA CTYACHT TIOBUHEH:

3HATH:

— CYTHICHUH 3MICT (pEHOMEHY JIIJIepCTBa, €BOJIIOLII0 BIAIOBIIHUX TEOpiH, iX mepeBaru
1 HEJOMIKaX;

- 0CcO0JINBOCTI (pOpMyBaHHS Ta peastizailii pi3HUX CTUJIIB J11€pPCTBa;

— nepeayMOBH €(EeKTUBHOTO JIJIEPCHKOTO BIUIMBY, OCHOBHI eTanmu (OpMyBaHHS
KOMaH/IH;

- I[IHHICHI, KpWUTEepiaJbHI Ta TIIOBEAIHKOBI IlepeBaru Jiijiepa Yy KOMYHIKaIiiHUX
nporiecax;

- MiCIle JFOAMHH, 1 0COOMCTOCTi, 1HIWBIMYyalbHOCTI B KOMYHIKAIIMHUX Mpoliecax,
0CO0JIMBOCTI OpraHizaiii poOOTH Ta MOTHUBAIlii TOBEAIHKHU MpalliBHUKA;

— OCHOBHI MiJXOAM A0 BU3HAUEHHS NMPHUPOJIU Ta TUIMIB TPy B OpraHizalisix, CyTHICTb
IpYHOBOi i MIXKIPYNOBOI AMHAMIKH, OCOOJIMBOCTI YIPABIIiHHS I'PYNOBUMHU MPOLIECAaMHU B acreKTax
JiAepCcTBa;

- 0COOJIMBOCTI YIPaBIJIIHHS KOMYHIKaIIIMU, KOHQIIIKTaMH Ta CTPecaMu;

— npo0iaeMu opranizalifHoOi KyJbTypH W yIpaBIiHHS OpraHi3alliiHUM pO3BUTKOM.

BMIiTH:

— 3IHCHIOBATH aHaJli3 CUTYaTUBHUX YWHHUKIB, 110 00YMOBIIOIOTH BUOIp €(eKTUBHOTO

CTHJIIO JIIZIEpCTBa B Oprasiszaiii, o00upatu epeKTUBHI METO/IU Ta MPUHOMHU YIIPABIIHCHKOTO BIUIUBY;



- dbopMyBaTH BIACHUU IMIDK NUIAXOM LUISCIIPIMOBAHOTO BUKOPHCTaHHS MOBHOI
KyJIbTYpH, KYJIbTYPHU 30BHILIHOCTI, HEeBepOaIbHHX 3ac00iB, akcecyapiB B mpoleci MmoOyroBH Ta
peaizaliii KOMyHIiKaIlii;

— BU3HAYaTH CBif CTWUJIb JIIZIEPCTBA, 1ICHTU(IKYBATH i HAMITUTH IIJIaH PO3BUTKY CBOTO
CTHJIIO KEpPYBaHHS KOMAaHJIOIO, OOMpaTH MOJeJi IOBEIIHKH BIAMOBIIHO 10 OOpPaHOTO CTHITIO
JiiepcTBa Ta BMITH peali3oByBaTH 11l MOJIENI B MPOIECi KOMYHIKaIlii 3a pI3HUX CUTYalliHHUX YMOB;

— BU3HAYaTH TOTOBHICTH KOJICKTUBY 10 (OpMyBaHHS KOMaHI, (popMyBaTu KOMaHIH,
3a0e3meunBaTH X 3rypTOBaHICTh Tae()eKTUBHICTD;

— BECTH JIUCKYCIIO ¥ YIPaBISTH ayTUTOPI€I0, YHUKATH JIOTIYHUX TIOMIJIOK Y CyIepeyIli
i nuckycii, 37iiiCHIOBaTH JIJIOBI MEPEroBOPH 3 YypaxyBaHHSAM OCOOJMBOCTEH KOMYHIKAIiiHOT
CUTyallli, eTHYHHX BHMOI Ta TICHXOJIOTIYHUX 3aKOHOMIPHOCTEH IEepPEroBOPHOTO MPOIECY;
BU3HAYATH 3aXO0/I 1010 MiATOTOBKU MYOJIIYHOTO BHCTYITY.

MeTtoay HABYAHHA:

— CIIOBECHI: JISKIIisl, TUCKYCis, Oecifa, po3moBi/ib, 0OTOBOPEHHS MPOOIEMHHUX TUTAHbD;,

— HaAOYHI: MyJbTUME/IIHA MTPE3CHTAIlisl, BeOiHap;

— TMpPaKTHYHI: TPAKTUYHI 3aHATTA (pO3B’SA3aHHS KEHCiB, JiJIOBI irpH, TECTYBaHHS
OIPaIbOBAHOTO MaTepiaily, eKCIPEC-OMUTYBAHHS).

®opmMu HAaBYAHHS: QPOHTANIBHI, TPYIIOBI.

IncTpymenTH, 00/1alHAHHA Ta IPOrpaMHe 3a0e3NMeYeHHs:

- MYJIBTHME[IHHE 00IaTHAaHHS: HOYTOYK, IPOSKTOP, CKPaH ISl IPOCKTOPY.

- mnporpamue 3abe3neueHus: MS Office, MS Office 365, Teams.

3. HPOI'PAMA JUCIUIIVIITHA

Tema 1. Teopii aigepcTBa

[TonsaTTst migepcTBa Ta €BOJIOLIS MOro HAYKOBOTO OCMHUCIEHHA. Teopis 0coOMCTICHUX
skocTei migepa. [loBeniHKOBI Teopil JigepcTBa: aBTOPUTAPHUHN, AEMOKPATUYHUHN 1 JiOepanbHHi
ctuii. Cutyaniiiii migxoam 1o nigepcta: mozaens @. digiepa, Teopis KUTTEBOrO LUKIY Xepci-
bnanmapa, mozens «uuisix — mera» P. Xayca. Teopii xapu3matuyHoOro i TpaHcpopMaiiiiHOro
minepctBa. TpaHcakuiiiHe migepctBo. CyuyacHi KOHLEIIII: IHTEpaKTUBHE, BIpTyaibHe Ta LU(pOBE
nipepctBo. KorHiTuBHI Ta arpubyTHBHI Teopii. KpuThka Ki1acCM4HUX MiAXOJIB 1 TEHJAEHIIT PO3BUTKY
nigepchkux KoHmenid y XXI cTomiTri.

Tema 2. Tunouioris Jiepis i Jizepcrea

Kpurepii knacudikaiii JigepiB: XapakTep BIUIMBY, CTHJIb MOBEIIHKH, OCOOUCTICHI pHUCH,
pons y rpymi. CoIlianbHO-TICUXOJIOTIYHA  THUMOJOTISA  JAEpiB:  €MOLIMHMNA,  IJOBHH,
IHCTpYMEHTAJIbHUHN, eKcIpecuBHUNA. KiacuuHa TUIONOTriS 3a CTUJIEM KEpIBHUIITBA: aBTOPUTAPHUM,
JNeMOKpaTUYHMM, JibepanbHui  Jyigep. Xapu3MaTH4HEe, TpaHcdopMaliiiHe, TpaHcCakIiiiHe,
aJlanTUBHE Ta BipTyalbHe jinepctBo. dopmanbHe Ta HedopMmaiabHE JIAEPCTBO. [HCTUTYLINHE
ainepctBo. CHUTyaTHBHA 3MIHHICTh JIIJIEPCHKUX THUMIB. 3HAUYE€HHS KOHTEKCTY Yy (opMyBaHHI
e(eKTUBHOrO TUIY Jijiepa. Tun jnigepa K Bi1oOpaxxeHHs KyJIbTypH OpraHizarii.

Tema 3. IlcuxoJioriuni ocodMBoCTI JigepcTBa

JlinepcTBO K TMCUXOJIOTIYHUN (eHOMeH. [HIMBiAyalbHO-TICUXOJIOTIYHI pHUCH Jiijepa:
MOTHBAIlisl, EMOIIMHUI I1HTENEeKT, CaMOpEryjislis, piBeHb JIOMIHYBaHHS, CTPECOCTIHKICTb.
OcobucTicHI SKOCTi, IO BIUIMBAIOTh Ha JiAepPCbKy e(eKTUBHICTb. [ICMXONIOTIYHI MeXaHi3MH
JJEPChKOTO BIUIMBY: MIEPEKOHAHHS, HABIFOBAHHS, MMPUKJIA. POlbh CaMOOITIIHKK Ta CAaMOCBIJIOMOCT1 y
dbopMyBaHHI JiIEPCHKOTO CTHIIO. B3a€MO3B’SI30K MK JiIepOM 1 TOCTIAOBHUKAMH SK (hakTop
MICUXOJIOTIYHOI  Oe3nekn B KoyuekTuBl. [lcmxomoriuni Gap’epu  eexTHBHOTO JiJEpCTBa.
dopMyBaHHs ICUXOJIOTIYHOT TOTOBHOCTI /10 JiiepcTBa. [lcuxoaiarHocTuka JIiJepChKuX SKOCTEH.

Tema 4. ®axTopu edeKTUBHOIO JiIepcTBa



3HavYeHHS Xapu3MH, aBTOPUTETY 1 IOBIpU B peatizailii BIUIMBY Jiaepa. HeratuBHi cTopoHun
xapu3Mu Ta aproputery. OcoOucticHi (akrtopu edexTuBHOCTI minepcrBa. IIoOHATTS rpym.
Knacudikamis rpyn. Kmacudikariss rpyn 3a po3mipom, cheporo AisUIBHOCTI, PIBHEM PO3BUTKY,
METOI0 iCHyBaHHSA, CTymeHeM Qopmaiizaiii, nepiogom ¢yHkiionyBanHs Ta iH. IloHATTS mpO
rpynoBy nuHaMmiky. Enementu rpynoBoi aunamiku. @a3u Ta craaii rpynoBoi nuHamiku. ['pymosa
nosefinka. CyTHICTh Ta crenudika mporecy NpUHHATTA rpynoBoro pimeHHs. ®a3u rpymnoBoro
pimenHs. OCHOBHI METOAW MPUHHATTS TPYIOBOTO PillICHHS.

Tema 5. YnpapJjiiHHsi KOH}JIIKTaAMH B KOJIEKTHBI

[TonarTs KOHQIIKTY, HOro CTpyKTypa Ta auHaMika. OCHOBHI NPUYMHHM Ta JDKEpesa
KOHQUIKTIB 'y  TpymoBomy  KonektuBi. Kiacudikamiss — KOHQUIKTIB:  MIKOCOOHCTICHI,
BHYTPIIIHBOOCOOMCTICHI, MIKIPYIOBi, opranizamiiini. Tunu moBemiHKH y KOH(IIKTHIN cuTyarii.
Crparerii ynpaBiiHHS KOH(QIIKTaMH: YHUKHEHHS, KOMIIPOMIC, KOHKYPEHIlis, NPUCTOCYBaHHS,
cmiBopar. Mogeni BHpilIeHHS KOH(MIIKTIB: CTPYKTYpPHI Ta MIDKOCOOHCTICHI Meroau. Ponb
KepIBHUKA SK TIOCEpeIHUKA Yy BHUpIIIEHHI KOHOIIKTIB. MeTonu MNPEBEHTUBHOTO YIIPaBIiHHS
KOHQUIIKTaMu. BIimB KOH(QUIIKTIB Ha ICHUXOJIOTIYHMNA KITIMaT 1 MPOAYKTHBHICTH KOJICKTHBY.
TexHOoOrii MOHITOPUHTY Ta OI[IHKY KOH(GIIKTHUX CUTYaIlIH.

Tema 6. MoTuBauis Ta epeKTUBHUNA PO3BUTOK KOMAHIN

CythicTs MOTHBaILii Ta i ponb y ¢opmyBaHHI 3ryproBaHoi komanau. OCHOBHI Teopii
MotuBarii: 3mictoBH1 (Macnoy, 'epudepr, MakKnennann), nponecyansti (Bpym, Agamc, [Toptep-
Jloynep). Ilcuxomoriuai 0COONMBOCTI MOTHBAMii y KOMaHIHIA MisUTbHOCTI. Bumu cTEMYymiB:
MaTepiajbHi, HemarepianbHi, collianbHi. MoTHBalisl Ha pI3HUX eTamax pPO3BUTKY KOMAaHIH.
®dakTopu, 0 BIUTMBAIOTH HA 3aJyYCHICTh Ta €PEKTHBHICTD Mpami. POpMyBaHHS KOMaHIHUX POJICH
(mogens Mepenuta benbina). Meroau mMiIBUIIEHHS KOMAaHIHOI €(QEKTUBHOCTI: KOYYHHT,
dacwritamis, KOMaHJIHUNA MEHEKMEHT. Poib KepiBHMKA y PO3BUTKY IOTEHI[IAy KOMAaHIH.
B3aeMo3B’s130k MOTHBAIIT, JIIIEPCTBA Ta PE3yJIbTATUBHOCTI KOMaHIHOT POOOTH.

Tema 7. CTpaTeriuHe Muc/IeHHsI KepPiBHMKA

CyTHICTb Ta 3HAUEHHS CTPATETiYHOTO MHUCJIEHHS. Buaum ynpaBiiHCBKOIO MHCIIEHHS.
Kiro4oBi XapakTepUCTHKH CTpaTeriyHOro MucieHHs. KommeTeHuii cTpaTeriyHoro KepiBHUKA.
Etanu QopmyBaHHs cTpareriyHoro OaueHHsA. [HCTpyMeHTH cTparTeriyHoro axamsy. Metoau
IPOTHO3YBaHHS Ta CLIEHApHOTo MojetoBaHHs. CTpareriyHa iHTYillis Ta KpUTHYHE MUCJIEHHS. Porb
CTPaTEriyHoOr0 MMCJEHHS Yy TNPUNHATTI YHPaBIIHCHKMX pIilIeHb. BUKOPUCTaHHS CTPAaTErivyHOIO
MHUCIIEHHS Yy TpaHcdopmariiitHoMy dminepctBi. bap’epu crpateriunoro mucienHs. CrnocoOu
PO3BUTKY CTPATET1YHOTO MUCJICHHS K€PIBHHKA.

Tema 8. BnJIMB IITYYHOr0 iHTeIEKTY Ha JiiepcTBO i KOMYHiKamii

Ponp mTy4HOrO iHTENEKTY B Cy4acHOMY ympaBiiHHI. TpaHchopmariis JiepcbKUX CTHIIB
nig BrummBoM LI IMudpoe migepcTBO: XapakTepUCTUKH Ta BUKIMKHU. IIITyuHuMil iHTenekT sk
IHCTPYMEHT MIATPUMKHM YHPABIIHCBKHX pillleHb. ABTOMaTH3allis KOMYHIKAllIHHUX IPOLECIB.
[Tepconanizariisi, MIBUAKICTh Ta IPO30PIiCTh HUPPOBOI KOMYHIKaIli. ETHUHI acniekTH BUKOpUCTaHHS
HII B xomyHikamisix. PU3MKM Bil4y)KeHHS, BTpaTh AaBTEHTHYHOCTI Ta JOBIPU B JiJAEPCHKOMY
npoueci. bamanc MK TeXHOJIOTYHOIO €(EeKTUBHICTIO Ta JIOASHICTIO. Po3BUTOK 1 poBHUX
KOMIIETEHTHOCTEH Jlijiepa.

4. CTPYKTYPA (TEMATUYHU TIJIAH) JUCLIATLITHA

KinbkicTh ronuH, y ToMy 4ncii

Ha3Ba 3MicTOBUX MOAYIIB 1 TEM

yCLOFO‘ 1 ‘ 1 ‘J‘Ia6| c/p

3microBuii MmoayJs 1. JlinepcTBo Ta epekTHBHI KOMYHiKAIIT

Tema 1. Teopii migepcTBa ’ 15 ‘ 2 ‘ 2 ‘ | 11




. .. KinpkicTh ronuH, y TOMy 4ncii
Ha3Ba 3MicTOBHUX MOAYIIB i TEM
yChOTO b | n n1ab c/p
Tema 2. Tumnostoris Jigepis i J1igepcTBa 15 2 2 11
Tewma 3. [Icuxonoriuyai 0COOIMBOCTI JIiIEpCTBA 15 2 2 11
Tema 4. @akTopu eheKTUBHOTO JiAepCTBa 15 2 2 11
Tema 5. YnpaBninHs KOH(IIKTaMH B KOJIEKTHBI 15 2 2 11
Tema 6. MotuBanis Ta e(QEeKTUBHUN PO3BUTOK 15 2 2 11
KOMaHH
Tema 7. CtparteriyHe MUCIICHHS KEPIBHUKA 15 2 2 11
Tema 8 B{{J‘II/IB MITYYHOTO 1HTEJIEKTY Ha JIJEPCTBO 1 15 5 5 11
KOMYHIKaIii
Pa3om 3a 3micToBUM MoayJiem 1 120 16 16 88
IigroroBka 10 ek3aMeHy -
Ycbporo roqM 120 16 16 88
5. JEKIITMHUM KYPC
Ne Kinpkictb
Tewma 3aHATH
3aH. TOJIMH
3micToBuii MmoayJsb 1. JlizepcTBo Ta edeKTUBHI KOMYHIKaLil
1 Tema 1. Teopii minepcTBa 2
2 Tewma 2. Turosnoris JgifepiB i J1igepcTBa 2
3 Tewma 3. [Icuxonorigyai 0cOOIMBOCTI JIiIEpCTBA 2
4 Tema 4. ®aktopu ePeKTHBHOTO JIiIEPCTBA 2
5 Tewma 5. YrpaBniaas KOH(IIKTaMU B KOJIEKTHBI 2
6 Tema 6. MoTuBanis Ta epeKTUBHUN PO3BUTOK KOMaH]IU 2
7 Tema 7. CtpaTeriuHe MUCJIEHHS KEpIBHUKA 2
8 Tema 8. JlinepcTBO Ta eheKTUBHI KOMYHIKaIIii 2
Pa3om 3a 3mictoBuM MoayJem 1 16
Pa3zom 16
6. TEMU ITPAKTUYHUX 3AHATH
Ne Kinbkicts
Tema 3aHATH
3aH. TOJIMH
3microBuii MoayJs 1. JlinepcTBo Ta epeKTHBHI KOMYHiKauil
1 Tema 1. Teopii ainepcrBa 2
2 Tewma 2. Tunosoris aiaepis 1 JiAepcTBa 2
3 Tewma 3. [Icuxonorigai 0cOOIMBOCTI JIiIEPCTBA 2
4 Tema 4. ®akropu epeKTUBHOTO JIiJIepCTBA 2
5 Tewma 5. YrpaBiiHHs KOH(IIIKTAMU B KOJEKTHBI 2
6 Tema 6. MoTuBais Ta €epeKTUBHUN PO3BUTOK KOMaHI! 2
7 Tema 7. CTpareriune MUCJIEHHS KEpIBHUKA 2
8 Tema 8. JlinepcTBo Ta eheKTUBHI KOMYHIKaIlii
Pa3om 3a 3micToBUM MoayJiem 1 16
Pa3zom 16




7. TEMHU IABOPATOPHUX 3AHATDH

JlaGopaTopHi 3aHATTS HE TIependayeHi HaBYAIbHUM TIIAaHOM

8. CAMOCTIMHA POBOTA

Nes/n Bun pob6otu / Ha3Ba temu Kiekicts
TOAMH
1 IlixroToBKa 10 Ay IMTOPHUX 3aHATH 28
2 OnpauroBanHsl po3AUIiB NpPOrpamMu, sIKi He BHKJIAJAIOTHCS HAa 20
JeKIIfAX
Kputuka KimacMYHMX MiIXOJIB 1 TEHACHII] PO3BUTKY JiJEPCHKUX 8
koHnenmiii y XXI cromitri. Tun migepa sk BimoOpakeHHS KYJbTYPH
opranizanii. IlcuxomiarHOCTHKa JIiAEPCHKUX SIKOCTEH.
OcCHOBHI METOIW TMPUUHATTS TPYNOBOro pimeHHs. TexHonorii 6
MOHITOPUHTY Ta OLIHKKA KOH(IIIKTHUX cUTyalii. bap’epu ctpareriyHoro
MUCJICHHS.
B3aeMo3B’s130k MOTHBALi, JIIAEPCTBA Ta PE3yIbTATUBHOCTI KOMAaHIHOT 6
po6otu. Po3BUTOK IM(POBUX KOMIIETEHTHOCTEH Jliiepa.
3 IlinroroBKa 10 KOHTPOJBLHHUX 3aX0/1iB 10
4 BukoHaHnHs iHIMBiAyaJIbHUX 3aBIaHb 30
AmHanitinune ece. «Miil Tin JiijgepcTBa: caMmopeduIeKcist Ha OCHOBI 6
OINUTYBAIBHUKA»
Hocnigaunbka podota: «KomyHikaTuBH1 6ap’epu y mpodeciiHomy 6
CEPEJIOBHIIII Ta CIIOCOOU 1X MOIOTAHHSD)
Keiic-anani3: «YmpaBniHHs KOH(IIKTaMU B KOMaH/1: aHaJi3 peaqbHO1 6
CUTYaIi»
Bineosamnuc abo 611or: «5 npaBuil epeKTUBHOI KOMYHIKAIIii Y KPU30BUX 6
CUTYaIISIX»
Kputnune ece: «IITydHuii IHTENEKT SIK BUKJIUK 1 peCypc JUIsl JIiIepCTBay 6
5 BuKOHaHHS KypCOBOI'0 MPOEKTY a00 poOOTH -
6 ITigroToBka 10 €K3aMeHy -
Pa3zom 88

OnpauroBaHHs po3aiiiB NPOrpamMu, siki He BUKJIAAAI0THCA HA 3AHATTAX:

HasBa Temu Tlocunanus

Kputnka kimacMYHMX MiAXOMIB 1 TEHAEHII PO3BUTKY
migepcbkux KoHuenmit y XXI cromitri. Tun migepa gk
BiJOOpaXKeHHs1 KyJabTypH opranizauii. IlcuxosmiarHocTuka
JJIEPCHKUX SKOCTEH.

m. 11 Ne2,10, 11 (ocHOBHA)
Ne 1, 2,4, 10 (normomixHa)

OCHOBHI MeTOAM MNPHUHHATTS TPYNOBOrO  PIIICHHS.
TexHonorii MOHITOPUHTY Ta OLIHKM  KOHQIIKTHUX
cutyaniid. bap’epu cTpaTreriuHoro MUCJIEHHS.

m 11 Nel,6,7,8 (ocHoBHA)
Ne4,5,6,7, 14 (nomomi>kHa)

B3aeM03B’s130k MOTHBAIi1, JIiAEpCTBA Ta PE3YIbTaTUBHOCTI
KOMAaH/IHO1 poboTH. Po3BuTox UG pOBUX
KOMIIETEHTHOCTEH Jtiiepa.

m 11 Ne 5,9, 10 (monmomixkHa)
m 12 Ne 4,5

9. METOAU KOHTPOJIIO

Y cHUiA, TUCEMOBHIA, TECTOBUH, TPAKTUYHA TIEPEBIPKA 3aBAaHb.




10. MOPSJIOK TA KPUTEPII OLIIHIOBAHHS

3microBuii MmoayJsb 1. [loBeninka cnoskuBaya

3aragpHUA KOHTPOJIb MPOBOAMTHCS HA OCHOBI PEHTHMHIOBOI CHUCTEMHU OIlIHIOBAaHHS 3HAaHb
cTyneHTiB. JlucnuruiiHa BUKIagaeTbes npotsrom 11 cemectpy.

KoHTposib yCHIIIHOCTI CTyJIEHTa 3IIMCHIOEThCA 3a jgornomoror 100-6anpHOI cucTeMH
OI[IHIOBaHHS 3 000B’I3KOBUM TEPEBEICHHSM OIIHOK JI0 HalllOHAIBHOT mKkanu Ta mkamu ECTS.

IloToyHM KOHTPO/Ib

3a poOOTy Ha MPAKTUYHOMY 3aHSTTI CTYJEHT OTpUMYE Oau, 10 HaBe[eHI B TAOJIHII:

Tema nmpakTH4YHOIO MOHATIHHMIA anapaT MOHATIHHUM anapaT | MOHATIHHUN
(ceMiHAPCHKOI0) 3aHATTS chopMOBaHo, chopMoBaHo, amapar
TEOPETUYHI aCIICKTH TEOpPETUYHI aclieKTH | c(opMoBaHo,
MpoOJIeMH PO3KPHUTO, | MPOOIEMH PO3KPHUTO | TEOPETUYHI
KPUTHUYHI CITIBCTABJICHHS | IOBHICTIO, HasBHI aCIeKTH
HasIBHI Ta CYIPOBOKEH1 JesIKl crpooun npobaeMu
KOPEKTHUMH KPUTHIHUX PO3KpPHUTO HE B
OOIPYHTOBaHUMH CIIBCTaBJICHb Ta MOBHOMY
y3araJbHEHHSIMH y3arajibHEHb o0cs3i
Tema 1. Teopii muaepcTBa 12 9-5 4-1
Tema 2. Tumosoris aigepiB i 13 9-5 4-1
JiepcTBa
Tema 3.  Ilcuxonoriusni 13 9-5 4-1
0COOJIMBOCTI JIiZIepCTBa
Tema 4. dakropu 12 9-5 4-1
e(eKTUBHOTO JIJIepCTBa
Tema 5. VYnpaiiHHs 13 9-5 4-1
KOH(JIIKTaMU B KOJIEKTHUBI1
Tema 6. MotTuBamis Ta 9-5 4-1
e(eKTUBHUIM PO3BHUTOK 12
KOMaH !
Tema 7. Crpareriutne 13 9-5 4-1
MUCJICHHS KEpIBHUKA
Tema 8. JlizepctBo Ta 12
e(eKTUBHI KOMYHIKaIi
MaxcumanvHa KinbKicmo 100
banis

Takok TOTOYHUN KOHTPOJIb Nepeadayae BUKOHAHHS KOHTPOJBHOI pOOOTH, SIKa MICTUTH 25
TECTOBUX 3aB/aHb. 3a BipHY BIAMOBIIb CTYJEHT oJiepkye 4 Oayu, SKIIO BiAMOBI/Ib HEBIpPHA — HYJIb
OauiB.

HigcymKkoBHil KOHTPOJIb

[TincymkoBa OIliHKa BHU3HAYAE€THCA K CcepeHboapu(MeTHUHa MK CyMoro OaiiB, 1m0 Oynu
OTpUMaHi CTYJEHTOM Ha MPAaKTHUYHUX 3aHATTIX, Ta CyMOI0 OajiB, HI0 CTYIEHT OTpUMaB 3a
BUKOHAHHS KOHTPOJIBHOT poOOTH.
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