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1. META TA SATAY]I BCTYIHOT'O BUITPOBYBAHHS

L1, Meroro serynnoro suupolyBanns € 3 ACYBaHHS PIBHA 3HaHb Ta BMiHb, HEOOX1IHNX
abITYpIEHTaM JUIS ONIAHYBAaHHA OCBITHBO-Upodeciitnol nporpaMu «MapkeTunr» s 3a00yT14
crynens Gakasaspa 3i cneuiaapiocti D5 «MapreTunrs.

120 OcnoBuuME  3aja9aMu BCIYHHOIO  BHUPOOYBAHHE € OUIHKa TEOPCTHUHOT
MATOTOBKH aDITyplelta ¢ BPoQeCiiiio-OpICHTOBAHMX AHCUMILIH (QYHIAMEHTATLHOIO [HKIY Ta
(haxosoi MAroTOBKK. BUARICHHS PIBHA Ta IUOMHM MPAKTHYHWAX BMIHL Ta HABMYOK, & caMe:
BHIHAYCHHA  3ara/IbHHX  3aCall CKOHOMIMHOI'O KHTTA CYCHIABCTRA. 3aKOHOMIPHOCTI POIBHIKY
CKOHOMIYHOT CHCTEMH  Ta JUATCKTHKY B3aCMO3IBA3KY 1T CTPYKTYPHHX  €ICMCHTIB., POIBHIOK
EKOHOMIYHOT KVARTVPU. YMIHE CaMOCTIHHO HabvBaru. 3aCBOIOBATH 1 3aCTOCOBYBATH €KOHOMIUMI
SHAHHS, CIOCTEPITATH | TOACHIOBATH CYHACHT CKOHOMIYHI SBHLIA: BH3HAYCHIA CYTI Td XapaKTepHux
O3HAK (PIHaHCIB. 1X ol H Micus B eKOHOMIYHINA cHcTeMi, 3acal (HIHAHCOBOI 1OAITHKHM JlepAKash |
MexaniiMy 11 peanizaiii. cdep i aHok GIHaHCOBOT CHCTEMH Ta 1X B3acMOil

F3. 3riano 3 Buvoramu ocsituno-npodeciiinol nporpavu abirypicHT nogunni:

SHATH:

~ CYTL CKOHOMIYHHX ABHIL Ta OPOLECIB. CKOHOMIYHMH 3MICT BIZHOCHH  BIACHOCTL
potnoanty, 0OMIHY Ta CHOKUBAHHA MAaTEPIUILHAX Gaar y CyCnibCTBI, 3MICT OCHOBHUX KaTeropii.
TAKOHIB T8 IPHHUMHITE PHHKOBOT €KOHOMIKH;
= 3AKOHOJaBYl 14 THCTPYKTHBHI MATCPIAIH, 1O CTOCYIOTLCA MAPKETHHIY. MCHETAMEHTY
PO TEIB LT MHHLEOT I LHOCT] H HLTTPHEMCTBAX,
= MCTOAM  MAPKCTHHTOBUX JIOCHLUKCHL, 3UHCHEHHS MAPKCTHHIOBOT TOBAPHOI 11OJITHKH.
cueremy subOpY KaHaitiis poO3oAIY NPOAYKUIT NANPHEMCTBA;

BMITH:

GopMyBaTH UTICHHH MOITIM1 Ha OCHOBH CKOHOMIKH SK CHCTEMM 3HAHB! OPICHTYBATHCL &
HPOHACMAX POSBHTKY HINDHOMCTBL. PHHKOEKX BIUIHOCHH: QIHAHCOBO-KPEJAHTHOT Ta GalKiBCLROT
CHCTEM TOCTOIapCTBA:

NPOBOAMTH IPYHTOBHHA anajis colaibiol CNPAMOBAHOCTI TOCHOJLAPCHKOT AISIBHOCT]
ACPKABM TA NUINPHEMCTE. NPHAMATH NPAKTHYHI PILICHHS W00 €PEKTHBHOIO 3aCTOCY BAHHA
HAGYTING SROHOM UMY WHAbL TPH BUKORANHT CHOTX Apoheciiinx 0Dor 93K

= POIKPURATH 3MICT  Opradisaltil MapKeTHHIOBHX JAOCALIKCHb, BHALHTH (GaKTOPH. 110
BIVIMBAKOTL HA (UIIOYTHOPEHIS TORAPIB. QHATIYBATH WIHOBI CIpaTerii POSBHTKY ULITPHOMCT B

LURCHIOBETH CKOHOMIYIY OLTHKY ICHYIOUMX KAHWIIB TOBAPOPYXY:

us



Horo crkaatosl. YMHHHKKM KOHTPOMLOBAaHI  Ta HEKOHTPOALOBAHI. iX BIUIMB Ha MapKeTHHIOBY
CTPATENIo MIANPHEMCTBA.
3nadenns  Ta  POLEC  MAPKETHHIOBHX  JOCAIUKEHb.  BH3HAUCHHA — MapKCTHHIOBKX
Chenn Heen te 1 e Har st 03aKkd MapKeTHHT OBHX J10CaIKenL. ETany npoBeaeHus
MAPKCTHHIOBAX  JoCaLukenb. Cvh ek 1a of ckTH  MApKEeTHHIOBUX  A0CaL ke, CHCTEMA
vapketuirosoi indopyanii. [lepsuuna 1a BropuiHa Mapkersurosa indopsaitis. Kabinerni ta
NoALOBE J0CLuKeHHs. MeToan 360py nepsruBol indopmarui -

CroxkuBYl pUHKH 1 KYNiBEILHA NOBEIIHKA CHOKHBAYIB. YHHHUKH, 110 BIUIMBAIOTL Ha CHOCIO
MHCACHHS ClIOKKBada 111 Yac Kynisal tosapy. Mojens noseainkn nokynus 3a @, Kotaepom
Metoum BUXOZY Ha WALOBHIH pHHOK. OCHOBHI NPUHIMIK CEIMEHTYBAHHA CHOMKHBUHX DPHHKIR.
Bubip naibiasm npusabiansux cermenins puuky. Tpu ¢tparteril oxonnenns puky. Hosmuiosanms
TOBAPY HA PUHKY.

CVTHICTH CTPATETTHHOTO 11aHYBadHg MapkeTHry. [lepesaru crpareriuioro
maanysanng. Hocranorka 1iseit gipmu. Pankysanns e, nobyaosa Jiepesa winei . Ckaal
FOCHOAAPCHLKOIO noptdeas Gipmu. XapakTepucinka CIPareriviux roclogapebKux NiApo3aTis.
Frann noOyaosu Matpiitl boCTONCLKOT KORCYIBTAllAHOT IPYIIH. AHANIY PHHKOBHX MOKIHBOCTCH
nnpueMcrsa. CiTka po3BHTKY TOBapy 1 puHky. i1 cknagosl. Crparerii 3poctanss Qipmy. ix
NAPAKTCPUUTHKA

Howsrrs «ropap». Ocnoni By krackdixawil topapis. MapkeTHHIOBA CYTHICTH TOBAPY.
pibtl TOBapY. ACOPTUMEHTHA NOMTHKA NLANPHEMCTBA. XapakTePHCTHKA TOBAPHOIO aCOPTHMEHTY .
Crpareris poIpobiacHus HOBWK ToBapis. FTanu pospoGicis HOBMX Tobapis, [X xapakTepHcThia
Konuemus KuTreBoro uMkay toBapy. PHHKoBa aTpubyTHKa TOBApY.

CYTHICTE MAPKETHHIOBOI LIHOBOL nomTHku. Ll winoyrsopenns. Buan mn. Gaktopy
mHoVIBOpCHHA. Franu npouecy HinoyTsoperns. MeTon IHOYTBOPEHHsA. 3Mina win, YuHimku.
1O BIUTHBAIOTL Ha 3MIHY LH.

L 12 eyrtHicte HOaTHKH posnojisty, XapakTepueTKa Kanaiis posnoginy. Dywuiul
Kanadin posnoainy. Bubip kanatis posnojainy. Bubip i crumymopanns nocepeanukis. Tosapopyx
abo MAPKETHHI-JIONICTHKA, Oprannanis kanatis 1osapopyxy i (hopMyBanua 30yToBOT Mepesi.
Merosn 36yTy. Cuetemu 30yTy.

BusHaucuus npocysakis tosapis. FaeMeHTH koMmiuiekey npocysanHs. OCHOBHI ¢Tan
fporecy npocysanns. Pekiaava ta i suan. Crumymosanua 30yty. Hepeonanbimit npoak. [aboix
prociini e bpemn, upouce  diopMysanna - Operta. Crnoncoperso.  BHIH - CHOHCOPCHKO]

JHATLHOCTI.



UpraHisalls MapKCeTHHIY Ha NUIIPHEMCTEL. KOHTPOIb MapKCTHHIOBOT MsAbHOCTL. ETany
(POLECY  KOHTPOO  MapkeTHHIY. OOIpYHTYBaHHS pIUEHL  UIOA0  NPOBEJAEHHS  KOHTPOAIO

MAPKCTHHIY. MapKeTHHIOBHI AYIHT.

22 MAPKETUIHTOBI KOMYHIKALLT

CyrHicTn Ta (GyHKUIT MapKeTHHIOBHX KOMYHIKallid. OCHOBHI Ta CHHTETHYHI €IEMENTH
KOMILIEKCY MaPKETHHIOBHX KOMYHIKALifl (KOMILIEKCY MPOCYBAHHA. KOMYHIKAIIHHOTO MiKey).
3MICT Ta 3HAYCHHA IHTCIPOBAIMX MAPKCTHHIOBMX KoMmyHIKamii. Cuuepriunuit edext Mojein
HPOLCCY KOMYHIKaAIT Ta 11 ocHoBHI caleMeHTH. OCHORHI eTany MpoLecy NpocyBaHHA.

Cyvinictn pekraMu 1 opekiaMyiaing. B pekiavu. 1 nanyvBadis pekiaMiol xaMnanii.
brouxer peknaMiol kaMianil. KoHTpo:n ederTHBHOCTI pekIaMHol kaMranil,

CyTHICTB CTAMYITIOBAITHS 36YTY SK CCMCHTA CHCTEMH MapKeTHHIOBMX KoMyHiKkatii. [Tpouec
CTHMYIKOBaHHS 30VTY Ta Xapakrepuetuka i#oro eraims. LIHoBI 14 HCHIHOBI MCTOAN CTUMYTIOBAHH
10vIY. Crumyrnosaits  cnokupadis. CTUMYTIOBAHHS TOPrOBUX NOCEPEINHKIB. CTUMY TIOBAHH
lopioBoio HCP'\;UH&JI}

Ocobampocti aisannocti y  chepi «pabaik  puiedinnd». 3acobu 1 npuidomn nadiik
proaeiumns. TToHsTIS rpoMagcskocTi 11108010 crnigkyBanud. Tunn komynikaitift. Metoau pofioru
1 3acotamu MacoBol indopmaltl. Opranizanis cnetiaibHuX Mojaii.

OcobaMBOCTi Ta NN pekJamMyBsanis Ha MICHl npojaky. Odgopmitenss sitpui g hopma
PR aMH. BSram slipri. BHKOpHCTAHES  PeKIaMHO-0OQOPMIOBATBHNX  MATCPIalin.  BUBICKH.
NOKUKYMKH. WHHHKH. HAKICHKH. APIHKH, 06 CMHI KOHCTPYKUIT. HAKYyBAJILHI MaTepiay Tolo.
BHKOPHCTAHHA 30BRILINBOT PEKITAMH.

[TpaMuil MapkeTHHT SK CKJIA10Ba KOMYHiKaliil (CcyTh, sHaucnus, nepenextupn). Cynact
racolin npasaora sapkersiry. Tlepenary i HE0TIKK PAMOTo MapkeTHHIY. [IpHHIHITH (01mosol
peritami. CKARIOB! DOCHIKOBOT pektantit. [epenexiuii npaMoro MapkeTHHry 8 Ykpaini.

MapKeTHHIOBE DOITTHKE KOMYHIKAIIIA Ha BHCTABKax (spmapkax). Potpobienns kowrtopucy
v4acTl y BAcTaBli. Oprasizauis yyacti nianpuemcrsa y puctasui aGo spmapky. THnu siiniaysadis

BuinadeHna NepeoHWILHOIO Npojaky. HOro BHAM 1a KOMYHIKaTHBHI  0coO/mBoch
Hpwmonns pofons 2a yMop  Depconainioro  npoaaky. Pexomenjanii moao  ehekThaoro
nepeonatbioro nposaky [lousrrs Baratopisaesoro (Cithosoro) mapkerunry [lhian npemiainhnx
BHHATOPO.1 3a CHCTEMH CITHOBOIO MapKeTHHIY. JlOCBIA CIThOBOrO MAPKETHHTY B Y Kpali,

CyyacHa MapKeTHHIOBA KOHIETIIA YIIAKOBKH. d)ynmii'i viakorku. [Hopmattiinm sHaxi Ta

IXHHA KOMVHIK@THEHA pOJib. Ynakonrka i GipMosii CTHL.
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CyrHicts Openja ta OPCHAMHTY. BpPeHAMHI SIK  €JeMEHT MAPKeTHHIOBOT NOAITHKH
Fovvitikand Moseon crsopennst Opena PekoMenganii GaxiBuib LoA0 apXITeKTypH CTBOPCHHA
Openia.

CyTHICThL CHUHCOPCTBA K ¢IeMenTa KoMruiekey npocyianns. Kaacudikamis cnodcopersa
T4 Opraniialtis MapkeTHHIOBHX 3aX0/1B 21 CHOHCOPCTBA. [IpOBEACHHA KaMUIAHIT 21 CHIOHCOPC Tha.

CeppicHe o6CIYIOBYBaHHS SK THCTPYMEHT MapKeTHHTY. 3aBianus Ta GYHKIUIT MapkeTuiry
CCPBICHOIO  0OCIIYTOBY BAHHA  CHOKHBAYIB.  AUIOPHTM [IPHHHATIH PILCHb 1HOAO  CCPBICHOIO
obcayropysanns cniokupauie. Knacugikauis ceppicioro o6cayroByBaHHsa HOKYITIEB TOBapIB.

Cyruicts npectwaHol  (iMiZpkeBOT)  peknamu.  JIoCHTHEHHS  BHCOKO3WIVYEHOTO
idopmarupHoro  crasaenia a0 Opewsa. TlpuioMu pekiamu U BHCOKO3QdyHeHO
TPAHCHOPMATHEHOT LTLOBOT AV IMHTOPI.

DpapvusHHr Ak Gopma  KoMyHiKauii. MapketuHiosl  ocobiuBocT  Qpanyaiiuiry.
Yicananna Gpaninniu. il nepesaru Ta Bain.

Hopitii 1aco0H  MapKeTHHIOBMX  KOMYHIKaUIA: CCHCOPHMIA  MapkeTuHr: buzz-mapkertuin:
NAPTHIAHCKUH  Mapketuut. Tuiep:  duiewimo6: BipycHuit mapkerunr:  hie-placement. event-
.\!f!,'“-'f.‘lH?{T L PONT-HION

Ocobaurocti opranizauil  c:1y:KOH MapKeTHHIOBOT MOJITHKKM KOMYHIKauiid.  Menerment
MAPKETHHIOBUX  KOMYHIKAIi.  OUiHIOBAHHS  KOMYHIKATHBHOT €EKTHBHOCTI  MapKCTHHIOBHY

IVCHAB HUIPHEMCTBA.

S0 MAPKETHHTOBE THHOYTBOPEHHSI

CyTHicTh T4 Micue 1iHK B CHCTeMi  puHkosMx Blasocun. @yukuil win. Ipuiunim
MAPKETHHIOBOTO ITHOYIBOPEHH. THIH pUHKY T8 I BIVIME Ha GOPMYBAHHA LN,

BakToOpH. MO BIAHBAIOTL HA piBeHb WM (BOBHINING T4 BHYTPIWAL). DakTopu. #Ax)
BHAHAHQIOTH YYTIMBICTH (OKYITUHE J10 PIBHS L.

BHAM 101 31K HO BLIL PIBHA BPAXYBAHHA B HUX BATPAT | npudyiky. Buau win saiexio vl
CTYHEHS CaMOCTIHHOCTI mianpueMcTna. BHaW UiH 3aiexkHO B periony peamizawii. Buan uin
WWICKNO  BUL TPAHCHOPTHHX  BuTpatr. Llinu B kowrpaktax kymismi-uposaxy [k mo ix
BHKOPHCTOBYIOTEH B IPAK THIT OOIIKY. aHANIBY | IUIAHYBAHHA.

Ceawt i Crpyvitypa wink. Poan surpat v GopmyBanul tinn. DopMyBanHs & 1
TOBAPHUX 110,1aTKIB. OCOBIHBOCTI BHIHAYEHHA B (LIHI BITYMIHSAHKX TOBApIE aKilMIHOIO 3060py Ha
OCHOBL  BIACOTKOBOT cTasku. [lopatok wa jgojany Bapticth | HOro BU3HAUCHUH B 1HIHI
Hocepe:muithko-10yToBl HAI0aBKH K CAMOCTIfHI  CAEMEHTH [LIHH, IXHIA CKIAL Ta 1OPAIOK

BHIHAYCHHA.
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[linosa noaiTHka B CHCTEMI MApKCTHHIY [IANPHEMCTBA. XapakTepHCiuka crparetil
“HEOKPYIACHHX» Wit CyTHICTB NCHXONOMYHOT peakiii mokynus Ha winn. Blacmoss asox
HHOVTBOPEHHA 2 THILHMH €I1EMEHTAMH MAPKCTHHIOBOT NOAITHKH NINPHCMCTBA.

QopMysaris 10HY 13 BpaxyBaluaM koukypenini. LliHosi gaxiopn suOOpY KOHKYPCHTHOY
cTpaterti. MeTonka po3paxyHky HiHu. Buj 30K, PO3PaxyHOK UIHK 31 JHHKKOHK).

BHTpathi MECTOMH WHHOYTBOPEHHA. METOAM WIHOYTBOPEHHA HA OCHOBI MOIMTY CHOKHBAYL.
ITapaMeTpuani METO THOYTBOPEHHA. METOAN UWIHOYTBOPEHHS. OPICHTOBAH] HA KOHKYPEHTIB.

Fronomiuna  KOHIOHKTVPA NOHATTS  ta CVIHICTL. Jlis 3aKOHY MONHTY Ha JTosap.
XapakTepueTHKa  KpHBOD nonuty  Ha Topap. [padiune BiaoOpaxcHHs nponosuill  ToBapy
Biaemoas snok  nomwty 1 nponosuiil.  Llinosa  enactudnicts. | padivne  pigoOpawenia i
XapaKTePUCTHKA €1aCTHYHOIO Ta HEEAACTHYHOTO NOMNHTY.

MeToM. 3acHOBAH] HA PUHKOBHX TECTAX, IO NLUIAKOTLCH YIPaBJAiHHIO. METOM, 1acHosarii
Ha soemonai nokvior [psasi ouineu Jlatestii ominky.

Eranu pospobicuns 1a BubIp THRY WHOBOL cTpateril. Buan miHOBUX CTpaTcerii (CTpaters
HIHOBOTG  TIDOPHBY. “3HATIN BEPIIKIBY, [IEpeXpecHe CYOCHAYBAHHA. THKOBE UIHOYTBOPCHHI.
PaHIOMIZOBANE HTHOVTBOPEHHS TOLLO)

Houwaris mapounoroe winoytsopenns. Mapouna tida. BILIHB CHALHMX TOPIIBEILHHX MAPOK
OB ICHEY HTHORKY TOTOKIB KOMOUnii.

Poib  OIIHIORAHHA  PHAMKY  PILICHL.  AKI  HPHAMAOTECH. Y IHHOYTBOpeHHl. Meroan
OLIHIOBANIS DHAMKY 18 pospaxyikax i, OuiHiosanHs iINGASHEHOIO O4IKYBAHHA.

Opranizauis KOHTPOO 34 Hiamu 3 GOKy AepAKaBd. MCTOIH JIePKABHOTO PEryIOBARHA 1111

B Yxpaiui. Jlocsizt perymosanis in y kpainax ceity.

24, MAPKETHHI OBI JOCTTJUAEHHA

Podb MAPKCTHHPOBHX JIOCLUKEHE Y NPUAHATTE VIPaBAIHCLKHX pillieHs. Busnaueinig
MAPKETHHTOBHX  T0CHUKCHE.  PHCH  MApKETHHIOBUX  jocaitkenb.  OCHOBHI  Hafpas
MAPKCTHHIOBMX  OCHULKeHL. B MApRCTHHIOBHMX — JOCIHLLKeHb.  Branu  sudcuchi
MAPKETHHTOBUX J0C UKL, CvE eKTH Ta 00 €KTH MAPKETHHTOBHX J0C/ILKCHD,

Cuerema  vapretunrorol  indopmauil.  HeoOXUHICTE T4 3HAYYHUCTL  MAPKCTHHIOBOT
ipopmanil. OCHOBHL €IeMEHTH MapKeTHHIOBOT IHGOPMAIIAHGT cHCTeMn. BHIM MapKeTHHIOBO!
miopsmaii. Dopyypsarng BUOIPKK. XapakTepHCTHRA OCHOBHUX MeTO1iB 3OUpatis ICPBHHIOT
mpopmaitii. OCHOBHT IHCTPYMEHTH MAPKETHHIOBOTO JOCHUKEHHS.

Houstrts «puHOK», BH3HAUCHHS pUBKY. Buan punkis. Mononomamia puiky. Anas pisisd
MoHononai punky. Busnavenns inaekcy Xapginaena-Xipuisana. MicTkicts punky. Pisnosi

MICTROCTI puiiky.  Yactka  puaky  Gipmu. MeToau  po3spaxyHKy pPHHKOBOT 4acTKi  (pIpMu

-
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