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1. META TA 3AJIAYI BUTTPOBYBAHHSA

1.1. MeToro BcTynHHX BHNpoGyBaHb € (OpPMyBaHHS KOHTHHIEHTY CTYAEHTIB, HalHOIbII
31i6HMX 10 YCIIIIHOTO ONMAaHyBaHHA AMCLUMIUTIH cremiansHocTi 075 « MapKeTHH» IIISAXOM OLIHKH
3HaHb Ta HABUYOK abITYypIEHTIB.

1.2. OcHOBHHMH 3a1a4aMH BCTYNMHHX BUNPOOYBaHb € I€pPEBIpKa PO3YyMiHHS CTYIEHTOM
IPOrpaMHOro Martepiany npodilbHUX TUCIMILIIH MPogeCiHHOT MAr0TOBKH; OL[IHIOBAaHHS 3aTHOCTI
CTy[IEHTa JI0 TBOPYOrO BHKOPHUCTaHHS HaOyTHUX 3HaHb; aHaJi3 YMiHHS CTyIeHTa CGOpMYIIOBATH
CBOE CTaBJICHHs 10 KOHKPETHHMX NpOOGJEM MapKETHHIOBOI AiSUIBHOCTI MiANPHEMCTB B PUHKOBHX
YMOBaX.

1.3. 3rigno 3 BUMOramMu ocBiTHbO-npodeciiiHol nMporpamMu abiTypi€cHTH NOBHHHI:

3HATH: - 3aKOHOJABYi Ta IHCTPYKTHUBHI Marepiald, IO CTOCYIOTBCS MEHEIKMEHTY
yIpaBIIiHHSA, MANTPAEMHHUIBKOI iSUIBHOCTI Ha MiANPHEMCTBAX;

- METOJIM MapKETHHIOBHMX JOCIIiKEHb;
- CYTHICTb Ta 3/1iHCHEHHS] MApKETHHIOBOI TOBAapHOI MOJIITUKHU;
- cucTeMy BUOOpPY KaHaJIiB pO3MOALTY MPOAYKLIi MAIPUEMCTBA;
- METO/IM IIIHOYTBOPEHHS;
- IOCITIIOBHICTh (hOpMyBaHHS MOMUTY Ta CTUMYJIIOBaHHA 30yTY;
- BA3HAYEHHS Ta OLIHIOBaHHSA €()eKTHBHOCTI MApPKETHHTY.
BMITH: - DO3KPHBATH 3MICT Oprasizauii Ta 31iiCHEeHH MapKETUHIOBHUX JOCIIIIKEHb;
- BUAUIATH (aKTOPH, 10 BILTMBAIOTh HA I[IHOYTBOPEHHS TOBapIB;
- aHaJTi3yBaTH I[IHOBI CTpaTerii pO3BUTKY ITiANPHUEMCTBA,;
- 3IIHCHIOBATH €KOHOMIYHY OLIIHKY ICHYIOUHX KaHaJIB TOBApOPYXY;
- po3po6IIATH eneMEeHTH (hipMOBOIO CTUIIIO;

- BU3HAYATH 3aCO0H 1I0JI0 CTUMYJIFOBaHHs 30yTy TOBapiB.
2. IEPEJIIK JUCHUIIIH TA IIUTAHDb 10 BCTYIIHOI'O BUITPOBYBAHHS

2.1. MAPKETHUHI'

BusHaueHHs MapkeTHHTry. IIOHATTS Ta CyTHiCTh MapkeTHHry. KoHuemuis ynpasiiHHs
mapkeTiHroM. Llini Ta yHKiii MapkeTuHry. 3MicT MapkeTHHroBoro Mikcy. CyTHiCTb Mozeni «4P.
OcHoBHi Kareropii MmapkeTuHry. ColianbHa BiANOBIAAIBHICTE TA €THKA MAPKETUHTY.

CkJ1a MapKETHHIOBOTO CepeloBUINa. Po3mois cepefioBHiNa MaPKETUHTY Ha 30BHILIHE Ta

BHYTpilIHE. MiKpOCEpEeIOBHUIIE MApKETHHIY, HOro CKiIamoBi. MakpocepeoBHIE MAapKETHHIY,



Woro ckimagoBi. UMHHMKM KOHTPOJBOBaHI Ta HEKOHTpPOJIbOBaHi, 1X BIUIMB Ha MapKETHHIOBY
CTpaTerio MiANPUEMCTBA.

3HayeHHs Ta INpPOLEC MApPKETHHIOBHX JOCHi/KeHb. BH3Ha4YeHHS MapKEeTHMHIOBUX
nociiukeHb. Buau Ta knacudikaniiiHi 03HaKM MapKEeTHHIOBHX JOCHTiKeHb. ETanu mpoBeneHHs
MapKeTHHIOBUX JociikeHb. Cy6’ekTH Ta 00’€KTH MapKeTHHIOBHX JociijkeHb. Cucrema
MapKeTUHroBoi iHpopmauii. [lepeuHHa Ta BTOpMHHA MapkeTHHroBa iH¢popmaiis. KabiHeTHi Ta
TOJIBOBI JOCIIKeHH. MeToau 360py nepBUHHOI iH(opMarii

Crno)uBYl pUHKH 1 KyTliBeJIbHA MOBE/IIHKA CIIOKHBayiB. YHHHUKH, 110 BIUIMBAIOTH Ha CIOCIO
MMCJIEHHs CIIOJKMBaua MiJ 4ac KymiBii ToBapy. Mojaens moBeniHku nokynus 3a @. Kotiaepowm.
Metonu BHXOMy Ha LiNbOBUM pUHOK. OCHOBHI NPHHIMIM CErMEHTYBaHHS CIIOKHBYMX DPHHKIB.
Bu6ip Haibinbm npuBabIMBUX CErMEHTIB pUHKY. TpH cTparerii oxoruieHHs puHKY. [lo3uuiroBanns
TOBapy Ha PUHKY.

CyTHICTb CTpaTeriyHoro IIaHyBaHHs MapKeTUHTy. [lepeBaru crpaTeriyHoro
mianyBaHHs. [loctaHoBka wineit ¢ipmu. PamxyBanHs wmined, mobynoa ,jepeBa uinei”. Ckian
rocrnoaapcekoro mnoprdens ¢ipmu. XapakTepHCTHKa CTpaTeridyHUX TOCTIOAAPCHKHX IMiJPO3/iiB.
Eranu nobynoBu marpuili BocTOHCHEKOI KOHCYIBTAIIHOT IpymH. AHali3 PUHKOBHX MOKJIMBOCTEH
mianpuemctBa. CiTka PO3BHTKY TOBapy i pWHKY, ii ckiamoi. Crparerii 3poctaHHs (ipMH, ix
XapaKTepUCTHKA.

[Toustrs «toBap». OcHOBHI BuaM Kiacuikamii ToBapiB. MapKkeTHHIOBa CYTHICTh TOBapy,
piBHI TOBapy. ACOPTUMEHTHA IOJIITHKA IMIIPUEMCTBA. XapaKTEPUCTHKA TOBAPHOTO aCOPTUMEHTY.
Crpaterisi po3pobiieHHs HOBUX ToBapiB. ETamu po3po6ieHHs HOBUX TOBApiB, IX XapaKTepHCTHKA.
KoHueniis )KUTTEBOro LUKy ToBapy. PHHKOBa arpubyTHKa TOBapy.

CyTHICTH MapKeTHHIoBoi LiHOBOI mojitTuku. Llimi uiHoyrBopenHs. Buau win. ®dakropu
niHoyTBOpeHHs. Etanu mpouecy miHOYTBOpeHHs. MeToau WiHOYTBOpeHHs. 3MiHa LiH. YMHHHKH,
1110 BIUIMBAIOTh Ha 3MiHY IIiH.

Ilimi Ta CyTHiCTH NONITHKM pO3MOAiTy. XapakTepuCTHKa KaHamiB po3nofimy. PyHkuii
KaHaJTiB pos3noainy. Bubip xananis posnoxiny. Bu6bip i crumymoBanHs nocepennukis. Tosapopyx
abo MapKeTHHr-morictuka. OpraHizaiis KaHanis ToBapopyxy i ¢opMmyBaHHS 306yTOBOI Mepexi.
Meroau 36yTy. Cucremu 36yTy.

Bu3HauyeHHs NpOCYBaHHS ToBapiB. ENEMEHTH KOMIUIEKCY mpocyBaHHsA. OCHOBHI eTanu
npouecy npocysanHs. Pexiama Ta ii Buan. CtumymoBaHHs 36yTy. [lepcoHanbHui NpOaaK. [Ta6mik
puneimH3. Bpenauur, mpomec dopmysanHs 6pena. CHOHCOPCTBO, BHM  CIOHCOPCHKOI

JISUIBHOCTI.



Opranizanis MapKeTHHIy Ha MiAnpueMcTBi. KOHTpOIb MapkeTHHIroBoi AisyibHOCTI. Etanu
NpOLECY KOHTPOIKO MapKeTHHry. OOIpyHTYBaHHS pillleHb LIOJO IPOBEICHHS KOHTPOJIO

MapKeTHHI'y. MapKeTHHIOBHH ayIuT.

2.2. MAPKETUHI'OBI KOMYHIKAILIII

CyTHicTh Ta (QYHKII] MapKeTHHIOBHX KOMYHiKal(ii. OCHOBHI Ta CHHTETHYHI €JIEMEHTH
KOMIUIEKCY MapKETHHIOBHX KOMYHIKalliif (KOMIUIEKCY MpPOCYBaHHS, KOMYHIKAI[IHHOTO MIKCY).
3MICT Ta 3HA4YeHHs IHTEIPOBAaHMX MAapKETHMHIOBMX KoMyHikamii. Cuuepriynuii edext. Mozaensb
npoluecy KoMyHikauii Ta ii ocHOBHi enreMeHTH. OCHOBHI €Taru MpoLecy MpoCyBaHHS.

CyTHicTh pekiamMu i pekiamyBaHHs. Buau peknamu. [lnaHyBaHHS peKJIAMHOI KaMIaHil.
Bromxer pexnamuol kammnanii. KOHTpoIb e(eKTHBHOCTI peKIaMHOT KaMITaHii.

CyTHICTb CTUMYITIIOBaHHS 30yTY SIK eleMEHTa CHCTEMH MapKeTHHIOBHX KoMyHikauii. [Tporec
CTMMYJIIOBaHHs 30yTy Ta XapakTepUCTUKa Horo etamiB. [[iHOBI Ta HEIIIHOBI METOAM CTUMYJIFOBAaHHS
36yTy. CTUMymoBaHHs crnoxuBa4iB. CTHMYIIIOBaHHS TOProBHX IMOCepeqHUKIB. CTHMYIIOBaHHS
TOProBOrO MEPCOHAY.

OcobnuBocti misibHOCTI y cdepi «mabmik puneimn3». 3acobu 1 nmpuiiomu mnabiik
punenin3. [ToHATTS rpoMaachKOCTI i AIIOBOTO CITIIKYBaHHs. THIM KoMyHikauid. Meroau po6otu
3 3acobamu MacoBoi iH(opMaiiii. Oprasizaiiis creriaJlbHUX MOIIMH.

OcobnuBoCTi Ta wili pekinamyBaHHs Ha Micii npopaxy. OdopmieHHs BITpHH sk (dopma
pekiaMi. Buau BiTpuH. BuKOpHCTaHHS peKIaMHO-O(GOPMIIIOBAIBHHX MaTepiajiB: BHBICKH,
MOK&KYUKH, LIHHUKH, HAKIEHKH, APJIMKH, 006’€MHI KOHCTpYKIii, MaKyBaJlbHI Marepialu TOLIO.
BukopHCTaHHS 30BHIIIHBOI PEKJIaMH.

[IpsMuli MapKETHHI K CKJIaJ0Ba KOMYHIKalli# (CyTb, 3Ha4YeHHs, nepcnekTuBd). CydacHi
3ac00H MPSIMOro MapkeTUHry. [lepeBaru ¥ HeJONIKH MPSIMOro MapKeTUHry. [IpyHIMIM MOIITOBOI
pexnamu. CKIIa0Bi IIOCHJIKOBOI pekiaMu. [TepCrieKTHBH MPAMOro MapKeTHHTY B YKpaiHi.

MapkeTHHIoBa I0JIiTHKAa KOMYHiKalliil Ha BUCTaBKax (spMapkax). Po3po6ieHHs KoLToprcy
yuacTi y BucTaBIi. Oprasisallis y4acTi minpueMcTBa y BUCTaBLi abo spMapKy. THUIH BiJBiyBayiB.

BHu3HaueHHs NEpCOHATBHOTO IPOJAaXy, HOT0 BHAM Ta KOMYHIKaTHBHI OCOGIHMBOCTI.
[Mpunuunu po6OTH 3a yMOB INEPCOHANBLHOrO MpoAaxy. PekoMeHJamii moa0 epeKTHBHOro
NepCOHaIBHOro Mpoaaky. IIoHATTs 6araTopiBHEBOro (CiTHOBOr0) MapKeTHHTY. Ilnan npemiaabHUX
BHHArOpOJI 3a CUCTEMH CiThOBOIO MapKETHHTY. JIOCBi/ CITHOBOTO MapKETHHTY B YKpaiHi.

CyyacHa MapKEeTHHTOBa KOHIIEMIIis ynakoBkd. OyHKII] ynakoBku. [HpopMaliiiHi 3HaKH Ta

iXHsl KOMYHIKaTHBHA pOJib. YTIaKOBKa 1 hipMOBHH CTHIIb.



Cytnicte OpeHza Ta OpeHIMHrY. BpeHIMHr fK €JleMEHT MapKETHHIOBOI IOJITHKHU
KOMyHIKalii. Moaens cTBopeHHst 6penzia. PekoMenparii (axiBiiB 1010 apXiTEKTYPH CTBOPEHHS
Openna.

CyTHICTB CIIOHCOPCTBa SIK €JeMEHTa KOMIUIEKCY mpocyBaHHs. Kiacuikauis crioHcopcTBa
Ta Oprasisallis MapKeTHHIOBHX 3aXO/iB 3i cmoHcopcTBa. [IpoBeieHHs KamIaHii 31 CIIOHCOPCTBA.

CepBicHe 06CITyroByBaHHS SIK IHCTPYMEHT MapKETHHTY. 3aBiaHHs Ta GYHKIII MapKeTHHTY
CEPBICHOrO OOCIyroBYBaHHS CIIO)KHBauiB. AJICOPUTM MNPHHHATTS pillleHb I[OJ0 CEPBICHOTO
obcnyroByBaHHs criokuBayiB. Kitacudikais cepBicHOro o6¢iyroByBaHHs MOKYIILIB TOBApiB.

Cytnicte  npectmxHoi  (iMipkeBoi)  pekinamMu.  J[OCATHEHHS  BHCOKO3Iy4YE€HOIO
iHpOpMaTHBHOrO  CTaBleHHs 0 Openzga. [lpuiiloMH pekiaMH Ui BHCOKO3alydYeHOI
TpaHc()OpMATUBHOI LIJTLOBOI Ay AUTOPII.

Qpanyai3uHr sK (opma KoMyHikamil. MapKeTHHroBi OCOOJMBOCTI (ppaHyYaH3UHTY.
YxnananHs GpaHIIU3y, il IepeBard Ta BajH.

HoBiTHi 3aco0M MapKeTHHIOBHX KOMYHIKalliii: CEHCOPHHH MAapKeTHHI; buzz-MapKeTHHT;
MapTU3aHCKMH MapKeTHHI; TH3ep; (uemmob; BipycHuit mapketunr; life-placement; event-
MapKeTHHT; POYA-1I0Y.

OcobnuBocTi opranizamii CcinyKOH MapKeTHHIOBOI IOJNITUKH KOMYHiKalid. MeHeKMEHT
MapKEeTHHIOBHX KOMYyHikamii. OIiHIOBaHHS KOMYHIKQTHBHOI €(eKTHMBHOCTI MapKETHHIOBHUX

3yCHHbIﬁﬂﬂpH€MCTB&

2.3. MAPKETUHI'OBE HIHOYTBOPEHH

CyTHICTh Ta Miclle LiHM B CHCTEMi pHHKOBHX BigHOCHH. ®yHkuii miH. IIpuHuMnH
MapKETHHIOBOT'O I[IHOYTBOPEeHHs. THIIM PUHKY Ta 1X BIUTMB Ha GOPMYBaHHS LiH.

dakTop¥, 1O BIUIMBAIOTH HA piBeHb MLiH (30BHilIHI Ta BHYTpimHi). PakTOpH, sKi
BU3HAYAIOTh YyTJIUBICTH MOKYIIIB 10 PiBHA LIiH.

By 1iH 3a1€XKHO BijJl piBHA BpaXyBaHHS B HMX BUTpAT i NpHOYTKy. BHIM LiH 3a/1€XKHO Bij
CTyNeHs CaMOCTiMHOCTI MiAmpHeMcTBAa. BuaM WiH 3aleXkHO Bif perioHy peanmisauii. Buau wid
3a1€KHO BiJl TPAHCMOPTHMX BUTpaT. LliHM B KoHTpakTax KymiBmi-mpomaxy. Llinu, mo ix
BHKOPHUCTOBYIOTh B IPAKTHUII 00JIIKY, aHaTI3Y 1 IJIaHyBaHHS.

Cknan winu. Ctpyktypa niu. Ponb Butpar y dopmyBanHi wiHH. POpMyBaHHs B LiHI
TOBapHUX NojaTkKiB. OCOGMMBOCTI BU3HAYEHHs B LiHI BITYA3HSHMX TOBApiB aKLM3HOro 300py Ha
OCHOBI BIJICOTKOBOi CTaBKH. [lojaTok Ha JOJaHy BapTiCThb 1 HOro BH3HAYEHHA B LiHI.
ITocepeHUIIBKO-36yTOBI HaA0aBKM SK CAMOCTiMHI €JEMEHTH IIHHM, IXHIf CKjiaj Ta MOpAIOK

BHU3HAYCHHA.



[linoBa mONITHKa B CHCTEMI MAapKETHHIY ININPHEMCTBA. XapaKTEpPHUCTHKa CTpaTeril
«HEeOKpyriaeHux» wiH. CyTHICTH IICHXOJIOTIYHOI peakuii MOKymis Ha MiHK. B3aeMo3B’s30k
LiHOYTBOPEHHS 3 IHIIUMH e/IEeMEHTaMH MapKETHHIOBOI TTOJIITHKH ITiANPUEMCTBA.

@®opmyBaHHs 1IIHM i3 BpaxyBaHHSM KOHKypeHIi. I[iHOBI ¢akTopu BHOOPY KOHKYPEHTHOI
cTparterii. MeTonuka po3paxyHKy miHu. Buay 3HmK0K. PO3paxyHOK IiHHM 31 3HHXKKOIO.

ButpaTHi MeTOIM IHOYTBOpEHHSA. MeTOoI¥ HIHOYTBOPEHHS HAa OCHOBI MOIKTY CIIOXKKBAya.
[TapameTpuyHi METOIM LIHOYTBOPEHHS. MeTO/ M IHOYTBOPEHHS, OPIEHTOBaHI Ha KOHKYPEHTIB.

ExoHOMIYHa KOH'IOHKTypa: TMOHSATTS Ta CyTHICTh. Jlif 3aKOHYy [ONMTY Ha TOBap.
XapaKkTepuCTHKa KpUBOI IONUTYy Ha ToBap. [ padiyHe BigoOpakeHHs MPOMO3MIII TOBapy.
B3aemo3B’sa30k momuty 1 mnpomosumii. lliHoBa enactuunicte. ['padiude BimoOpakeHHs i
XapaKTEpUCTHKA €JJaCTUYHOTO Ta HEeeJIAaCTUYHOTO MOITHTY.

Meroau, 3acHOBaHI Ha pUHKOBHX TECTaX, IO IMiAAal0TECS yIpaBliHHIO. MeToau, 3aCHOBaHi
Ha MOZIETIOBaHHI MOKynok. [IpsiMi ouiHkH. JIaTEHTHI OLIHKH.

Eranu po3pobnenns Ta BuGip THmy miHOBOI cTparerii. Buan miHOBUX cTpareriit (crparteris
I[IHOBOTO TIPOPUBY, «3HATTS BEPIIKiB», MepexXpecHe CyOCHAyBaHHs, IIKOBE IIHOYTBODEHHS,
paH/I0OMi30BaHe IIIHOYTBOPEHHS TOLIIO)

[ToHATTS MapOYHOro LiHOYTBOpeHHs. MapoyHa IiHa. BIIMB CHIIBHUX TOPriBeJIbHUX MapoK
Ha 301/IbIIEHHS LIIHOBUX MOTOKIB KOMIIaHil.

Ponb oOliHIOBaHHS pH3MKY pillleHb, $Ki NPUAMAIOTBCSA, Y LIHOYTBOpEHHI. MeTtoau
OLIHIOBAaHHS PU3MKY B po3paxyHkKax IiH. OiHIOBaHHS 1HQIALIHHOTO O4iKyBaHHS.

Opranizaiiis KOHTPOJIIO 3a IiHAMH 3 GOKY JepikaBd. MeTou Aep)KaBHOIO PEryJIIOBaHHs IliH

B YkpaiHi. JIoCBij peryoBaHHs 1liH y KpaiHax CBITY.

2.4. MAPKETUHI'OBI JOCJIIJDKEHHA

Poilb MapKeTHHrOBHX [OCHIKEHb y MPUHHATTI YNPaBIIHCHKUX pillleHb. Bu3HaueHHs
MapKETHHIOBMX  JOCHIKEHb. PHCM  MapKeTHHroBHX  JociaipkeHb. OCHOBHI  HanpsMu
MApKETHHIOBMX  JOCITiIKeHb. BHIM  MapKeTHHIOBHX  HOCHIIKeHb. ETanu  3aificHeHHs
MapKETHHIOBHX J0CiKeHb. Cy0’€KTH Ta 06’ €KTH MApPKETHHIOBUX JOCIIUKEHb.

CucrteMa MapKeTHHroBoi iH(opmauii. HeoOXigHicTh Ta 3HaAYyIIiCTh MApKETHHIOBOI
indopmanii. OCHOBHI eJeMEHTH MapKETHHIoBOI iH(popMaliiHOi cHCcTeMH. Buau MapKeTHHroBOI
inpopmariii. @opMyBaHHs BHOIpKH. XapaKTepUCTHKAa OCHOBHMX METOJIB 30MpaHHS IEpPBHHHOI
iHpopmanii. OCHOBHI IHCTPYMEHTH MapKETHHIOBOT'O AOCIIKEHHS.

TTOHATTS «PHHOK», BU3HAYEHHs PUHKY. Buau punKiB. MoHONOMI3allis PUHKY. AHaIII3 PIBHS
MOHoOTOi3auii puHKy. Busnauenns innexcy Xapoinaena-Xipumana. MicTkicTs puHKy. PisHOBHIM

MicTkocTi pHHKY. YacTka puHKY GipMH. MeTonu po3paxyHKy PHHKOBOI YacTkd (ipMu.
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